CHANGEENERGY

How to Read Your Unbundled Electricity Invoice from Change Energy

The first page contains contact and payment information, your account details and a summary of your current
charges and other amounts that may be owing.

How to contact Western Power
in case of fault or emergency

Your current electricity charges and any Change Energy contact information — please
other outstanding amounts contact us with any feedback or questions
about your account

Your company name and address

\

Our billing email address: please send your
remittance advice here and add this address
to your approved email contacts; we will
email your invoices from this address

Electricity Account
Tax Invaice ,’CH NGEENER

Change Enerzy Pty Ltd (AB 610 674 B81)

Your Company Name
‘Your Company Address 3 HE
‘Your Company Suburb WA 6000 Customer Service/Billing 1300924 140

i Your unique account number
eh W Changeenergy. com.au
Email: billing@changeenergy com.au
Address: 10 Milly Court, Malaga WA 6090
Faults and Emergencies 131351

Western Power 24 hours

FCTRICITY CHARGES

Your invoice number

Balance Carryforward s -
Late Payment Charges 5 -
Electricity Charges $ 599600
Total Amount Due S 5,996.00

$5,996.00 v
The issue date of your invoice
15/05/2018 %

Thank you for choosing Change Energy! The total amount payable

Solar buy-back will be inveice/credited annually.

The date this invoice is due

Change Energy Pty Ltd Your Company Name

EFT Account E1000999
Account Name: Change Energy FrylLtd Statement 2000-2000
BSE: 086-134 (NAB Belment] Amount $5,996.00
R i st DusDst=  15/05/2018

Fie & remittance to b

Direct Dehit
C2il 1300 522 140 to s2t up
Frezse inclugs your sccaunt numBeNnG invaice numoerin your transcription description S0 we can identity yaus funga.

1 you sre having difficulty paying yqur bill, please contact us befors the Dus Date to discuss slternative options.

Additional explanatory comments
and updates may be shown here

S TINN N

Your invoice summary and payment slip

Change Energy account details for your
payment via electric funds transfers
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The second and subsequent pages of your invoice detail your consumption and charges for each site
of your account. The charges for each site will be shown on a separate page. Each site will have at
least one (sometimes more) meters associated with it; your meter number(s) will be displayed with
the related site address and National Meter Identifier (NMI).

Electricity supply site address as registered with
Western Power (this sometimes differs from your Billing Period for this NMI
postal address due to the location of your

connection)

Invoice Number
NMI; this is unique to your site

Reading type (either ‘actual’ or ‘estimated’)

i i Number of days in this billing period

KM 2002001001 Invaice No. 2000
Billing Period 08 Agr- 16 00:30 ta 01 May- 18 00:00 Reacing Trpe ACTUAL
Meter Number{z) ELILELEE Silling Days 3000
Pesi Consumation kWh 8,70673 Export - Peak kWh 7142

Off Peak Consumation kWh 16,222 6 Export - Off Peak kWh 68.11

Meter number(s)

[Type/Description | Quantity [ Unit Price | Loss Factors Total

Charge Feriad - t-Apr12 00:30 to 11-Mey-12 00:00

Fank £.706.73 0.0B20D0 5/xWh 10837 & 77368

Off Peak 16,222 80 0.055000 S/kWh J 0837 5 566.91 ..

oy sy crarge 3000 2930000 $/Day s w970 Export - any electricity you generated
E e - 5 and exported back into the grid

PeEtwork Tarirr- AT/16 24,929.53 081263 S/RWh s 202556

Charge Period - 02-Ape-LE 00:30 to 04-Mey-28 00:00

TOL - 12 Pesks Median KW 64.763 KW 3 90201
AT S ——— Your peak and off-peak consumption
STC 2492553 0.006832 S/kWh 10837 5 18457 . .
(24 24,929.53 0013872 S/Wh 10637 & 37747 In kllowatt hours (kWh)
Ch‘al‘ﬂe Pz.ri.ndl— 01-Ape-18 00:30 to 01-May-18 00:00
AEMO Maruet fee 2492953 0000918 S/xWh 10837 § 2480
Ancillary Servces 24,92053 0003020 5/kWh 10837 § 10550
Your charges: retail electricity (peak and off-
T - T peak consumption, daily supply charge),
: o o st e network, capacity, environmental and market
) Total Inchuding G5T $ 5,996.00
— e ——
I | | Average Dady Cansumption £30.50
Ayerage Daily Cozt finc. GET] 5 100.87
i B S B it Subtotal, GST applicable and total
i ff'";::i = Dl‘:::’ Pezk Demand last 12 months (KW] 11368 amount payable fOr thls N Ml
OFF Peak io.‘!l’r\u'a'! WPesk Cansumgtion Power Factor at Pezk Demand 078

Complaints - We are committed to handling your comalaint in 8 colrtecus and efficient manner. If you have s complsint, please call us on
1300 924 180 if you are rot satistis § with the resoiistion, you may contact the Ombuds: 1300 754 004 I iy
Son o W ot L s o et Pl o o el i e, o v, el Statistics describing your peak demand,
discannection and query ar camplnift rezacnse timeframes, you may be entitied to receive 3 paymert under Part 14 of the Cade of Condust
for tne Supply of Eleairicity to smel Lse Cuszomers and under otrer state igisietion. if you Dedeve you mey be eiigioe to reczive sucha

e, e cas s an 1330 32440 average daily consumption and cost, and
power factor

Information about how to resolve concerns
or complaints — we are committed to
handling your complaints in a courteous
and efficient manner; we invite you to
contact us if you have any concerns.

Chart showing your consumption (divided in to
peak (orange) and off-peak (grey)) compared the
last billing period and the same period last year




J&HANGEENERGY

Glossary

Capacity Charges

Your capacity charge is calculated based on your consumption as it relates to the overall system peak demand
from the previous summer. These charges are paid to generators to ensure there is enough generation available
at all times to meet demand.

Consumption
The quantity of electricity you consumed, measured in kilowatt hours (kWh).

Daily Supply Charge
A fixed cost per day, per NMlI, to cover the cost of your connection to the electricity grid.

Environmental Charges

The Clean Energy Regulator operates the market for small (STC) and large-scale (LGC) clean energy generation
subsidisation. All electricity consumers must contribute to this scheme; the Regulator publishes annual rate
updates which we will keep you informed about in due course.

Peak and Off-Peak Charges

Peak hours are from 8:00am-10:00pm Monday to Friday; all other hours are off-peak. Your pricing may include
different rates for peak and off-peak consumption as shown in the Commercial Terms of your Electricity Supply
Agreement.

Power Factor

Power factor is an expression of the efficiency of how you use electricity. Some Western Power network tariffs
(which are a component in your overall costs) are affected by the power factor and improving it (getting closer to
1) can result in cost savings. If it is below 0.8 Western Power may require you to make improvement before
allowing any type of connection upgrades or solar PV installations. Please contact us if you have further
questions.

Network Charges

Western Power maintains the grid infrastructure and metering. The network charges cover the cost of providing
those services. Each year, we will analyse your consumption patterns to ensure that you are paying the lowest
network cost.

Market Charges
The Australian Energy Market Operator charges fees for their services managing and operating the supply of
electricity throughout the grid.

Reading Type

From time-to-time, Western Power may provide meter data that is an estimate of your consumption, rather than
your actual consumption. Subsequently, this amount may be adjusted to reflect your actual consumption. We will
reconcile these readings and your following invoice may show any amendments required.

If you have any further questions, please contact us. Thank you for choosing Change Energy.




